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Learner Support Services fact sheet (students)
· Are you feeling stressed, anxious and overwhelmed by life, study, work or other personal challenges?
· Are you dealing with anxiety or depression?
· Has it been a while since you studied and you’re nervous about doing this course?
· Wondering if you have the time management and organisational skills to successfully juggle classes, study, work placement, as well as your other personal responsibilities?
If you have answered “yes” to any of the above, Learner Support Services may be able to help!
Learner Support Services (LSS)
LSS provides individualized support to students with challenging life situations through a personal coaching and case management process.
LSS aims to increase completions of vocational education and training (VET) courses by assisting students during their training, and then to transition to further study or employment.
Learner Support Services can assist you to stay in training and complete your qualification by:
· addressing life challenges interfering with training
· addressing study skill support needs
· obtaining supports available in the community
· helping you to navigate the training system
While support for you to develop your study skills can be provided, Learner Support Services does not provide Language, Literacy and Numeracy training.
Contact
Training providers should insert the name and contact details of their LSS provider here before printing and giving to students.
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