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Choosing a training provider checklist 
The checklist will help you compare WorkReady training providers and choose the right one for you. 

Questions to ask Training 
Provider 1 

Training 
Provider 2 

Training 
Provider 3 

Course information and delivery 

Are there pre-requisites for this course? 

Is this course the right one for me to get the licence I want? 

How long is the course? 

When does the course start? 

Do you have flexible study options? Part-time, full-time, intensive? 

How is the training run? Will it be in a classroom, workshop, work placement, online 
learning or by correspondence?  

Where will I need to come to attend classes/workshops? 

How many hours per week will I need to study? 

How much independent study/ homework, will I need to do? 

Can I do this training as an apprenticeship or traineeship and earn while I learn? 

Assessment 

How will I be assessed? Exams, assignments, presentations, class participation 

What are your credit transfers and Recognition of Prior Learning processes? 

Student support services and resources 

Can you help me with my reading, writing or maths if I need help? 

Do you offer support services to help me with my studies? 

What supporting resources are available? Library, computer lab, internet, 
excursions? 

Is there a work experience requirement? If yes, will you help find a suitable 
placement? 

What assistance do you offer to secure a job after finishing the course? 

Course Fees 

Can you give me a breakdown of tuition fees and incidental expenses? How much 
will I have to pay? 

Do you have any fee assistance? Concessions, scholarships, fees by instalments, 
VET Student Loans? 

What is your refund policy? 

Upon the course completion 

Can I build on this training or qualification in the future? 

What sort of job could I get with this qualification? 

If the course leads to a licence, what do I need to do to obtain one? 

Other questions you might wish to ask 
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