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Frequently Asked Questions about the FLO Application for Exemption form

Who is a FLO student?

A FLO student is enrolled in a state government secondary school in South Australia under the Department for Education (DE) FLO enrolment strategy. This strategy allows the school student to be funded to undertake training options outside of the school campus while the school retains duty of care and responsibility for the student.

What is the FLO enrolment strategy?

FLO stands for Flexible Learning Options and is a type of enrolment that is used to support DE school enrolled students who have complex needs.
What is a FLO Co-ordinator?

A FLO Coordinator is a teacher within a DE secondary school who monitors FLO students and their learning activities. The FLO Coordinator assists with organising learning activities for FLO students and approves payment for additional learning activities.

What is a FLO Case Manager?

Every FLO student has a FLO Case Manager. The Case Manager is usually ‘outsourced’ by the school to help the student and their family with issues that threaten the student’s ability to stay engaged and succeed in learning and life.
How does DIS support school enrolled FLO students?

DIS provides training places in courses on the Subsidised Training List to FLO students unable to meet the criteria for Training Guarantee for SACE Students and whose application for an exemption from eligibility has been approved by the Department for Industry and Skills (DIS). FLO students seeking an exemption to eligibility must satisfy the following criteria:

· DE enrolled secondary student aged 16 years or over

· Is a FLO student

· Has an assigned FLO Case Manager
· Meets the minimum level of engagement on the Student Engagement Matrix

· Apply for an exemption to eligibility using the FLO Application for Exemption Form.

What is the ‘minimum level of engagement on the Student Engagement Matrix’?

Twice a year a FLO student is assessed against the Student Engagement Matrix by the FLO Coordinator and FLO Case Manager, using several assessment techniques and tools. The results are recorded by the school. The matrix looks at how engaged the student is in terms of wellbeing, relationship and involvement in learning. The student must be at a specific level of engagement before they will be considered for an exemption to eligibility. It is the responsibility of the FLO Coordinator and the FLO Case Manager to complete the engagement matrix document with the student. A student must be at a minimum assessed as at the ‘moderately engaged’ level on the Student Engagement Matrix.
What is meant by ‘adequate literacy and numeracy levels’?

Training providers must clearly and explicitly communicate their expectations about literacy and numeracy levels to the FLO Case Manager and the FLO student to assist them in making informed decisions about courses of interest.

The FLO Case Manager is responsible for ensuring that the current literacy and numeracy levels of the FLO student are included in the Portfolio of Evidence which is provided to the training provider to assist them in deciding about course suitability. The final decision about course suitability rests with the training provider.

Do FLO students go through the upfront assessment of need?

No, the upfront assessment of need is not used at present by training providers to screen school enrolled students.  Training providers may not assess literacy and numeracy through the Core Skills Profile for Adults (CSPA) on-line assessment tool under DIS license. If a training provider has their own CSPA license they can choose to use this as part of their suitability assessment process.

DIS is currently trialling the use of the upfront assessment of need process for school enrolled students to test its efficacy and to inform potential policy changes.
Can FLO students access Training Guarantee for SACE Students (TGSS)?

Yes, a FLO student can participate in TGSS if they meet the TGSS criteria. The TGSS ‘Eligibility Evidence and Selection Criteria checklist’ is listed in Section 2 of the TGSS Education and Training Plan Form A. 

What subsidised training places can a FLO student access?

Subject to approval a FLO Student can access any currently funded course on the Subsidised Training List except those with the following conditions:

· Training contract only/ABSA

· Foundation Skills
· Projects or Quota
Do subsidy rules apply?

Yes, on the understanding that the approved FLO student’s school will accept payment responsibility for any associated course or materials fees that currently apply under the training subsidy rules.
Certificate II courses are currently fee free for school enrolled students.  For all other courses normal subsidy arrangements apply.

If the FLO student has ever been or is under the Guardianship of the Minister, then they are eligible to apply for a fee waiver for applicable course fees. Call the Infoline on 1800 673 097 for further information.
Who pays for any course fees for Certificate III level and above?

In completing and signing Part A of the FLO Application for Exemption Form, the FLO Coordinator has agreed that the school will pay for any course fees for Certificate III and above. You will need to discuss payment arrangements with the FLO Coordinator.
Who supports FLO student’s needs?

FLO Case Managers will remain the primary case manager for FLO students and assist them with managing any problems that arise during their training. FLO Case Managers are expected to work collaboratively with Training Providers to proactively manage the FLO student’s needs during training and arrange additional assistance as needed through the enrolling school. Training Providers are not required to provide any support above or beyond the level of student support normally provided to a student, including making reasonable adjustments.

What are the expectations for students who have been assessed by the Department of Education as having a disability?

If the FLO student has a DE assessed disability, the school may provide additional resources to support the student during training depending on the level of assessed disability. The FLO Application for Exemption Form provides for the identification of a disability in Part A2. Identified disabilities must be discussed with the FLO Case Manager and FLO student prior to enrolment to ensure adequate support from the school will be made available if required.

What do the FLO Co-ordinator and FLO Case Manager need to do?

FLO Co-ordinators and FLO Case Managers need to work together, follow the process detailed in the FLO Application for Exemption Form and submit the completed Form to DIS for consideration for approval.

The process includes:

· Counselling the FLO student to determine readiness for a VET course

· Consulting with training providers about course requirements which also may include contacting the Infoline

· Submitting the completed FLO Application for Exemption Form to DIS for consideration for approval by the Minister’s delegate.

What does the training provider need to do?

When the FLO Case Manager and the FLO student meet face-to-face with the training provider they will provide a completed FLO Application for Exemption Form.

During the face-to-face interview the training provider will need to make a final determination that the FLO student is either ready or not ready for entry into the course they are applying for. Training providers should do the following:

· Review the completed FLO Application for Exemption Form:

· Check on page one that the Representative of the Minister has approved the FLO student and has provided a FLO Exemption Code. Note that the FLO Exemption Code is only for the FLO student to undertake the course that is specified in Part B2
· Review the information provided in the Portfolio of Evidence, particularly literacy and numeracy levels.
· Interview the ICAN student to determine whether they believe the FLO student is ready to undertake the course. Through the interview process the training provider should engage directly with the ICAN student to discuss their:

· Goals and aspirations

· Commitment to completing the course

· Understanding of learning in an adult environment and the FLO students own expectations.

Use the interview with the FLO student to confirm they are ready for entry into the course selected. If the training provider assesses the FLO student as not yet ready they will have the option to re-apply for entry later.

If the training provider deems the FLO student ready for the course how do they enrol them into the course?

If the training provider deems the FLO student ready for the course they can proceed with their normal enrolment process. When setting up the Training Account they will need to identify the student as a secondary school student, select the Training Contract option and enter the 9-character FLO Exemption Code in the Training Contract field.

This is all explained in Part C3 of the FLO Application for Exemption Form. Training providers must complete all of Part C of the Form and provide a copy of the completed Form to the FLO Case Manager.

Training providers must retain the completed Form in their official records and make it available for inspection by the Representative of the Minister if required.
What is the format for a FLO Exemption Code?

To successfully create a Training Account for an ICAN student, the ICAN Exemption Code needs to be input into VETA as a 9-character alphanumeric sequence of the form FLO@@@@@@ (i.e. the alpha sequence ‘FLO’ followed by six digits). The FLO Exemption Code is unique to the FLO student and to the course they are applying to undertake.

What documents do training providers need to keep on record?

Training providers will need to complete all of Part C of the FLO Application for Exemption Form and retain a copy of the entire completed Form as part of the FLO student’s file for monitoring purposes. This is in accordance with their compliance of the terms and conditions of your WorkReady contract with the Minister.
If the training provider deems the FLO student is not ready to commence the course what do they do?

If the training provider assesses the FLO student as not ready for entry into the course they will have the option to re-apply for entry at a later date. Training providers are required to give immediate verbal feedback to the student and to the FLO Case Manager as to why the FLO student is not yet ready so that the student can work towards becoming ready later.
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