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Introduction 
 
 

The South Australian Government is committed to growing jobs and building a competitive, dynamic 
economy. Ensuring our state has the skills needed by industry now and into the future is critical to 
South Australia’s future growth and prosperity. 

 
Skills for most things undertaken in the workplace are connected to learning, reading, writing, oral 
communication, numeracy, and digital literacy. These foundation skills are an important priority for 
Government, recognising the impact low levels of these skills have on training outcomes, 
productivity, employability and participation. 

 
Adult Community Education has long been recognised as a way for delivering foundation skills and 
building pathways, forming the first step for many people to Vocational Education and Training, 
higher education, and employment. Adult Community Education provides accredited and non- 
accredited learning with far-reaching potential for individual development and has helped to drive 
quality and consistency. 

 
Adult Community Education is delivered largely by not for profit organisations committed to 
providing diverse and accessible learning opportunities for working age adults in local communities. 
Learning is provided in welcoming and supportive community-based environments and is 
underpinned by competencies from the Foundation Skills Training Package. 

 
The social and economic benefits of Adult Community Education are far reaching for individuals and 
communities. Adult Community Education is a cost-effective approach with significant benefits for 
people's well-being and for lifting the state's workforce capability. 
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Supporting Adult Community Education 
 
 

The Department for Innovation and Skills (the Department or DIS) supports Adult Community 
Education in South Australia through two streams of activity: non-accredited and accredited 
projects. 

 

Adult Community Education Non-Accredited Projects 
 

Non-accredited projects must use the Foundation Skills (FSK) Training Package as a framework for 
activities that develops language, literacy, numeracy and digital literacy capabilities. Using the 
training package also provides a clear progression from Adult Community Education non-accredited 
projects to Adult Community Education accredited projects. The list of eligible FSK Training Package 
units for Adult Community Education activity supported by the Department can be found in the 
Adult Community Education Toolkit. 

 

Adult Community Education Accredited Projects 
 

Accredited projects must deliver and assess training using a selected number of relevant units from 
the FSK Training Package. The aim is to improve language, literacy and numeracy skills that enable 
learners to transition to further education, training or employment. The list of eligible FSK Training 
Package units for Adult Community Education foundation skills projects can be found in the Adult 
Community Education Toolkit. 

 
Accredited training is undertaken through au spicing arrangements between the Adult Community 
Education providers and Registered Training Organisations (RTO). Through this arrangement the 
training and assessment is undertaken by the Adult Community Education provider, and the RTO is 
responsible for the training and assessment meeting the national registration requirements of the 
Australian Skills Quality Authority (ASQA) and the issuing of the Statement of Attainment to 
participants. 

 
The Adult Community Education provider can only enter an auspice training arrangement with an 
RTO that has the FSK Training Package on their scope of registration. 

 
RTOs must have the FSK Training Package curriculum on scope of registration to be eligible to deliver 
foundation skills in South Australia. 

https://s.skills.sa.gov.au/Training-providers/Contracted-service-provider-resources/Provider-Toolkits/ACE-Toolkit
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Provider listing requirements 
 

The Adult Community Education Provider Listing recognises that an organisation satisfies the 
Department’s requirements for providing DIS-funded Adult Community Education activities in South 
Australia. 

 
The online application for provider listing can be accessed through the  South Australian Skills 
Gateway. 

 
Approved organisations will be listed on the Provider Register for up to three years. Adult 
Community Education Provider Listing does not guarantee funding from the Department. 
Organisations not eligible to apply to be an Adult Community Education provider are: 

 
1.   TAFE SA 
2.   Universities 
3.   Industry and economic development organisations (e.g. skills boards, industry advocacy or 

consultative organisations, and Regional Development Australia organisations) 
4.   Organisations that are not registered as a business in South Australia or has its principal 

place of operation outside South Australia 
5.   State or Federal Government agencies. 

https://s.skills.sa.gov.au/Training-providers/Apply-for-funding/Adult-Community-Education-funding
https://s.skills.sa.gov.au/Training-providers/Apply-for-funding/Adult-Community-Education-funding
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Criteria to be a Listed Adult Community Education Provider 
 

An organisation seeking to be a Listed Adult Community Education Provider must meet the following 
criteria: 

 
1.   Ability to deliver quality foundation skills activities. 

• Ability means demonstrated experience in or understanding of the importance of 
delivering quality foundation skills activities. 

 
2.   Ability to transition students to Vocational Education and Training (including apprenticeships 

and traineeships), further education, and employment. 
• Organisations must be able to demonstrate that they have the contacts, mechanisms 

and resources in place to transition Adult Community Education participants to further 
pathways. 

 
3.   Understanding of reporting and data entry requirements for project activities, and capacity to 

provide timely and accurate reporting. 
 

4.   Proven experience in developing the foundation skills of individuals or groups of people. 
 

5.   Has premises where training can safely, appropriately and effectively be delivered to adult 
learners. 

 
6.   Demonstrable risk management planning has been undertaken to deliver foundation skills 

activity. 
 

7.   Delivering and/or assessing units from the curriculum requires staff with appropriate experience 
and/or qualifications. 

• Organisations must have a tutor with a current Certificate 4 in Training and Assessment 
• Tutors must be at ACSF level 4 as a minimum 
• Organisations must provide the Department with a completed staff listing outlining the 

skill levels of staff who will be delivering and assessing training. 
 

8.   It is desirable that potential providers have undertaken or are in the process of undertaking 
Australian Services Excellent Standards (ASES) accreditation. (Further information on ASES.) 

 
9.   An understanding of the South Australian Government’s skills and training priorities under 

Skilling South Australia and demonstrating of how your organisation’s activities can complement 
these priorities is highly regarded. 

http://www.dhs.sa.gov.au/services/community-services/ases
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Organisational self-assessment 

 
The following provides an overview of the criteria which organisations must meet as part of their 
organisational self-assessment. Approved providers will need to maintain the required standards 
outlined here. It is the responsibility of providers to notify the Department of any changes to their 
information: 

 
Business and Governance 

 
• A not-for-profit organisation with rules that prevent remuneration, material and property 

benefits from being distributed to individual members and members of its governing body. 
(For verification that your organisation complies.) 

• Is incorporated in South Australia as a community owned and managed not-for-profit 
association/company or is a not-for-profit with Limited by Guarantee. 

• Registered with the Australian Taxation Office for the Goods and Services Tax and has an 
Australian Business Number (ABN). 

• Has a minimum of $20 million Public Liability Insurance. 

Community 

• Has a governing body that draws its members from the community or community of interest 
that it serves, engages with, and responds to. 

• Partners with other organisations and provides programs that are accessible to the broader 
community. 

 
Education 

 
• Identifies education as a key function in its constitution/articles of association and has a 

business plan that incorporates goals and objectives supporting Adult Community Education. 
• Can deliver quality adult education programs and services to meet the learning needs of the 

local community/community of interest, and that meet the Department’s requirements. 
 

Compliance with the Children’s Protection Act 1993 (SA) and screening checks for working 
with vulnerable adults 

 
Organisations applying for funding through the Department are required to comply with the 
Children’s Protection Act 1993 (SA) and screening checks for working with vulnerable adults. 

 
Organisations are not required to meet compliance at the Adult Community Education Provider 
listing stage, however compliance will be mandatory before any contract can be executed. 

 
The Child Protection Declaration is designed to assist your organisation determine whether it may be 
required to comply with the Children’s Protection Act 1993 (SA) or screening requirements for 
working with vulnerable adults, or both. 

 
If your organisation chooses to meet the compliance requirements during the listing process, this 
may reduce delays in participating in projects funded by the Department. Organisations with 
frequent staff and program changes will need to establish internal processes to manage and meet 
compliance with the Children’s Protection Act 1993 (SA) and screening checks for working with 
vulnerable adults. 

https://www.ato.gov.au/Non-profit
https://www.sa.gov.au/topics/rights-and-law/rights-and-responsibilities/screening-checks


7  

 
 
 
 
 
 
 
Organisations not incorporated and acting under the sponsorship of a legally constituted 
body 

 
Eligible organisations that are not incorporated can apply to be a listed provider under a sponsorship 
arrangement with a legally constituted body. 

 
Sponsored organisations are encouraged to consider networks and/or partnerships that facilitate 
outcomes for their local community. Sponsor organisations will need to be the entity applying to 
deliver Adult Community Education activities funded by the Department, and if successful, the 
Funding Agreement will be executed with the sponsor organisation. 

 
Organisations applying to be an Adult Community Education provider who are not incorporated 
must provide a copy of a sponsorship agreement that details the following: 

 
1.   The management or reference group responsible for overseeing functions. 

 
2.   The sponsoring body’s legal and financial viability. 
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Adult Community Education provider listing selection process 
 

An organisation seeking to be a Listed Adult Community Education Provider should: 
 

1.   Read and understand the selection criteria. 
 

2.   Contact the Department if there are any questions. 
 

3.   Meet with a Senior Officer from the Department to undertake an initial assessment. Call 
1800 673 097 to arrange an appointment. 

 
4.   Complete all sections of the online application form. 

 
Upon receipt of the completed application form, the Department will: 

 
1.   Send an acknowledgement email for the receipt of documentation. 

 
2.   Assess the information provided in the application against the stated criteria to determine 

the extent to which the criteria are met. 
 

3.   If necessary, contact the organisation to ensure selection criteria is understood. 
 

4.   Take into consideration the past performance of DIS funded activity undertaken by the 
organisation. 

 
5.   Advise the organisation in writing of the outcome of the application. This may take up to 

four weeks from date of receipt. 
 

6.   Place the organisation’s details on the Adult Community Education Provider List. 
 

7.   Unsuccessful organisations will be advised as to why listing was unsuccessful and provided 
with feedback on their application. 

 
The Department will conduct due diligence to ensure a provider is suitable to deliver foundation 
skills activities, including appropriate background checks. Approved organisations are not 
guaranteed funding by being listed. 

 

Reapplying to be a listed Adult Community Education Provider 
 

Three months prior to a listing expiry date, the Department will notify providers by letter that it will 
need to re-apply (prior to the expiry listing date) to remain active on the Adult Community Education 
Provider Register. It is a provider’s responsibility to manage re-application. 

 

De-listing from the Adult Community Education Provider Register 
 

Listed Providers may request to be removed from the Adult Community Education Provider list at 
any time. The Department will confirm removal of the organisation’s details from the Provider 
Register when complete. 
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The Department’s Director of Skills Planning and Initiatives may also request that an Adult 
Community Education Provider be removed from the Provider Register. Prior to removal, the 
Department will always contact the provider to discuss the reasons for the reason for the decision, 
and details on the effective date. 

 
The following may be reasons for removal from the Provider Register: 

 
• A provider notifies the Department of changes to information contained in the application 

which affects its capacity to be a listed Adult Community Education provider. 
• There is evidence of non-compliance by a provider in relation to a contract with the 

Department. 
• The provider fails to provide true and correct information in the application or any other 

documentation required as part of an Adult Community Education provider’s course of 
business. 

 
It is important to note that removal from the Provider Register means the organisation is not eligible 
to apply to deliver Adult Community Education projects during the active funding period. 
Performance monitoring of Adult Community Education providers funded to deliver foundation skills 
occurs throughout the Department’s contract management processes. 
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Need help? 
 

Organisations are strongly encouraged to contact the Department to clarify the information 
contained in this document or to obtain assistance with any of the listing processes. 

 
 
 

Pathways Team 
 

Workforce Capability Initiatives Unit 

Skills and Workforce Capability Group 

Telephone: 1800 673 097 


